
Services agreement
	_No. D-BUC/ XX.XX.2025_
	Concluded between: 								(DD.MM.YYYY)

PROVIDER: Company  XXXXXXXXXXXXXX S.R.L.,                           www(.)distrugere(.)ro
	headquartered in Bucharest, district X,  UIC/TIN: XX.XXX.XXX _
	_ through representative,        and 
BENEFICIARY:    	Company XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   S.R.L.,
headquartered in  Bucharest, district X,   UIC/TIN:  RO XX.XXX.XXX_ 
	_ through representative, 

Art. 1. Scope of the Agreement:
	1.1. Carrying out the document shredding procedure by mixed shredding and fragmentation.
1.2. This Agreement will be developed at the Provider's locations.
Art. 2. Price and payment
	2.1. The basis for calculating the total price is the unit price according to the grid specified in the Offer annexed, which is an integral part of this Agreement. _The final total payment price will result from the arithmetic multiplication of this unit price by the total number of kilograms to be shredded. 
_The quantity is taken over based on the handover-reception protocol.
2.2. Payment method: bank transfer, upon invoicing, after completing the handover-reception operations, in the moment when the number of kilograms already taken over from the Beneficiary is known.
2.3. The invoice will be sent only by e-mail and e-Factura and will be paid before the actual shredding.
2.4. In case of non-payment, after ten calendar days from issuing the invoice, the penalties are one percent per calendar day, applied until full payment, which may exceed double the amount. 
Art. 3. Provider’s obligations
	3.1. a). The Provider undertakes to carry out the documents shredding by mixed shredding and fragmentation at its locations. b). The Provider ensures the transport under the Offer terms. c). The Provider ensures the handling and loading into the means of transport. d). The Provider will not start the shredding until receives the payment, and reserves the right to carry out the shredding, if the objective situation requires it, due to reasons related to storage space or due to other reasons.
3.2. The Provider has the obligations under the New Civil Code and the New Civil Procedure Code.
Art. 4. Beneficiary’s obligations
	4.1. The Beneficiary undertakes to make available the volumes/quantities to be shredded and to pay the amounts related to this Agreement. Until the invoice is paid, the shredding will not be carried out.
4.2. The Beneficiary has the obligations under the New Civil Code and the New Civil Procedure Code.
Art. 5. Statements and liability
	5.1. The Beneficiary states to already taken note of, accepts without reservation and fully undertakes the fact that the shredding procedure is irreversible, the documents shredded cannot be restored in part or in full and no information contained therein can be recovered in part or in full.
5.2. By signing this Agreement, the Beneficiary undertakes the full responsibility for the right to dispose of the  documents shredded, guaranteeing to have its property or possession and that it has the right to subject them to shredding.
5.3. The Provider is not liable in any way towards any third party for the violation by the Beneficiary of the ownership right over the documents shredded, for the violation by the Beneficiary of the minimum retention period required by the legislation in force.
5.4. After completing the shredding procedure, the Provider will send, by e-mail, a Shredding Certificate, which is also an Activity Report, standard form.

Art. 6. Contract duration
	6.1. This Contract is concluded for the normal, necessary and sufficient period for shredding the volume/quantity handed over by the Beneficiary.
6.2. The Parties reasonably estimate that the procedure cannot last more than a few days, provided that no force majeure event, fortuitous event, act of gods, complexity, technological syncope, etc. occurs.
6.3. This Agreement shall be terminated upon shredding completion and payment of all contractual obligations.

Art. 7. Confidentiality
	7.1. The Provider will ensure full confidentiality and security of the documents and of the shredding procedure, both during the contractual period and afterwards.
7.2. The shredding procedure will be carried out by permanently maintaining the data security and confidentiality of the information contained in the respective documents. The Provider will NOT keep documents from the batches shredded, ensuring their complete confidential shredding.
7.3. The Provider will NOT make photocopies of the documents nor will make audio-video recordings of the shredding procedure.

Art. 8. Settlement of disagreements / disputes / litigation
   Any disagreements / disputes between the parties shall be settled amicably.
8.1. In case of failure to reach a settlement, the parties shall proceed to mediation with mediators selected from Bucharest-Ilfov area, based on the legislation on mediation.
8.2.a. If and only if, mediation is not enough to settle the disagreements / disputes, then and only then, the parties shall apply the legislation on arbitration.
8.2.b. Arbitration clause: "Any dispute arising from or in connection with this Agreement, including regarding its conclusion, execution or termination, shall be settled through arbitration by Bucharest Commercial Arbitration Court attached to the Chamber of Commerce and Industry of the Municipality of Bucharest, in accordance with the Arbitration Procedure Rules of the Arbitration Court."
8.2.c. The arbitration decision is final and binding. Any claims regarding arbitration, including those regarding interim measures or the request for annulment, will be settled by the courts in Bucharest.
8.2.d. The arbitration procedure for the settlement of disputes in electronic format is accepted.

Art. 9. Final clauses
9.1. This Agreement is completed by the provisions of the New Civil Code and the New Civil Procedure Code, which will be interpreted in a positive sense, in what regards doing and giving, as well as in what regards that for each right there is a correlative obligation. The right of retention for non-payment of invoices is implied.
9.2. If the invoice is not paid within ten calendar days from its date of issue, and those to be shredded are found at the Provider's locations, then storage costs of one ron per kilogram per calendar day are also due.
9.3. This Agreement was concluded in two original copies, one for each party,
today: XX.XX.2025
         (DD.MM.YYYY)        Illegible signature PROVIDER   


	Statement-1:  The Beneficiary states that it has been informed, and agrees without reservation, the shredding procedure is irreversible, and the documents and information cannot be reconstituted and are lost forever. The Beneficiary states that it has the right to order the shredding.
Statement-2:  The Beneficiary understands that the shredding procedure is carried out only after paying the invoice, and the Shredding Certificate / Activity Report - is issued after shredding- in standard form.
	Illegible signature BENEFICIARY
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